
ARMA VI and TOWER Software 
Electronic Records Implementation 

May 22, 2007 
University of Victoria 

Harrow Room, Commons Building 
Map:  http://www.uvic.ca/buildings/com.html 

 

9:00 – 9:30 Registration 
Coffee and Networking 

9:30 – 9:45 Opening Remarks (Ken Oldenburger) 

9:45 – 10:15 Keynote Address:  Enterprise Content Management 
Implementations - Best Practices (Brenda Collins) 

10:15 – 10:30 Questions and Discussion 

10:30 – 11:00 Coffee and Networking 

11:00 – 11:45 Lessons Learned from Jurisdictions That Have Successfully 
Implemented Electronic Health Records (Denis Protti) 

11:45 – 12:00 Questions and Discussion 

12:00 – 1:00 Buffet Lunch – Sponsored by TOWER Software 

1:00 – 1:30 Key issues and strategies for transition from paper to electronic 
health records (Karanne Lambton) 

1:30 – 1:45 Questions and Discussion 

1:45 – 2:00 Coffee and Networking 

2:00 – 2:30 The pitfalls of implementing a classification system on both 
paper and electronic records (Alexandra Bradley) 

2:30 – 2:45 Questions and Discussion 

2:45 – 3:00 Coffee and Networking 

3:00 – 3:30 Case Study:  Government of Newfoundland & Labrador, Office 
of the CIO: Starting with the End in Mind - A Plan for 
Enterprise Deployment (Brenda Collins) 

3:30 – 3:45 Questions and Discussion 

3:45 – 4:00 Closing Remarks 

 

http://www.uvic.ca/buildings/com.html

